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Dedicated Connect

High-performance, stable Internet connections are indispensible for today’s electronic communications.
Dedicated Connect Internet connections from green.ch provide the foundation for your success.

Dedicated Connect offers you the whole range of professional Internet access connections. National and inter-
national solutions with fiber optic connections ranging from a few megabits to several gigabits — each connection
is tailored to your data communication requirements.

The green.ch Network Operations Center (NOC) monitors the stability and reliability of each con-
nection 24 hours a day and ensures that the contractually agreed quality parameters specified in the
Service Level Agreements (SLA) are adhered to.

For customers who have special requirements, green.ch provides redundant Internet connections. green.ch also
takes care of the complete design and implementation of provider-independent IP address space as well as
redundancy concepts for multiple Internet providers (BGP4, Pl networks, own address space areas). green.ch’s
own extensive national backbone and the close interaction with our international partners’ data networks provide
the basis for top reliability and quality.

Your benefits:

e National and international Internet connections from a single source

e A solution tailored to your requirements, both in terms of bandwidth and performance guarantee

e Maximum availability through round the clock monitoring, seven days a week by the green.ch NOC team
e Direct backbone connection (except for xDSL)

e Redundant solutions for maximum independence
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Service and performance guarantee Dedicated Connect Service Description (DS) and Service Level Agreement (SLA)

Dedicated Connect
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Premium

connection. The fully redundant connection fulfills the highest service availability
requirements.

# * Dedicated Connect Premium provides the highest availability for your Internet
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Standard

line in the desired bandwidth. You have a direct connection to our PoP.

# The Dedicated Connect Standard Internet connection is based on a dedicated
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Datacenter

Datacenter Dedicated Connect provides green.ch data center customers with a
high-availability Internet connection. The direct connection over our backbone is
designed as a redundant ring.
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Dedicated Connect DSL is based on the widespread DSL connections. The
83CS connections come with a Business SLA that guarantees high availability. This
product is ideal for home workplaces, small companies and branch offices,
depending on bandwidth and availability requirements.
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Contact
You can reach us by phone at +41 56 460 23 80 or by e-mail at business@green.ch
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