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Step 1 - Licenses and Accounts 
Start managing your greenBackup subscription by logging into your greenBackup Console: 
https://baas.acronis.com. 

These are the options available in Account Management Console: 

 

Click Manage Accounts to open greenBackup Console. 

These are the options available in greenBackup Console: 



 

 

 

Step 3 - Installation and Backup 
1. Having an active Backup Account you can install the software (see this article if you do not have a 

Backup Account yet). Click Manage service: 

 

2. Click on Add: 



 

 

 
  



 

 

Backing up entire machine, disks, files or system state 

1. In Cyber Protection console, click Protect: 

 

Step 4 – Recovery 
 

You can recover files/folders or disks and entire machines. 

 

Do the following to recover files from a backup: 

1. Log in to Cyber Protection console and click Recovery: 



 

 

 

2. Select Recover files/folders: 

 

3. Select files and click Recover. When recovering from the Cloud storage, select either to recover 
files or to download them in an archive: 

Recover from a local storage Recover or download from the Cloud storage 



 

 

  

4. Select the location you want to recover or to download the files to: 

 
To the original machine 

1. Log in to Cyber Protection console and click Recovery: 

https://kb.acronis.com/system/files/content/2015/07/ajax/55088-03.PNG
https://kb.acronis.com/system/files/content/2015/07/ajax/55088-04.PNG
https://kb.acronis.com/system/files/content/2015/07/ajax/55088-05.PNG


 

 

 

 

  



 

 

2. Click Recover: 

 
 

3. Specify recovery options if you need them, otherwise skip this step: 

 

4. Click Start Recovery: 

 
  

https://kb.acronis.com/system/files/content/2015/05/ajax/a04.PNG
https://kb.acronis.com/system/files/content/2015/05/ajax/a03.PNG


 

 

To another machine with installed Agent 

1. Click Recovery: 

 
Click More ways to recover: 

 
 

  



 

 

2. Click Select machine: 

 

3. Select the target machine from the list: 

 
  

https://kb.acronis.com/system/files/content/2015/07/55912/55912-09.PNG


 

 

4. Specify recovery options if you need them, otherwise skip this step. 

5. Click Start Recovery. 

In case the disk layout of source and target machines do not match and cannot be mapped, you 
will be offered to download the bootable media. Please proceed with recovery as described in the 
next section. 

To a new machine or to a machine which does not boot 

1. Click Recovery: 

 

2. Click More ways to recover: 

 



 

 

3. Click Download ISO Image: 

 

4. Burn the ISO downloaded to removable media (e.g. CD/DVD or USB flash drive). 

5. Boot the target computer with the bootable media. 

6. Click Manage this machine locally: 

 
  

https://kb.acronis.com/system/files/content/2015/04/ajax/03a_0.png


 

 

7. On the welcome screen click Recover: 

 

8. Click Select data and browse for Cloud storage or local storage: 

 

9. Select backup and backup contents you want to recover: 

 
  

https://kb.acronis.com/system/files/content/2015/04/ajax/04a.png
https://kb.acronis.com/system/files/content/2015/04/ajax/07.PNG
https://kb.acronis.com/system/files/content/2015/04/ajax/05.png


 

 

10. Click Recover to and confirm destination for data to be recovered: 

 

11. Set up recovery options and enable Universal Restore when recovering to dissimilar hardware. 

12. Click OK to start recovery. 

 

 

https://kb.acronis.com/system/files/content/2015/04/ajax/06.png
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