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Features    

Technology POP/IMAP1 

without Outlook 

Licence 

MAPI2 

without Outlook 

Licence 

MAPI3 

Outlook Licence 

Data storage location 

in Switzerland 

Included Included Included 

Number of mailboxes 1 1 1 

Mailbox storage 2 GB 25 GB unlimited 

Push function 

for mobile 

devices 

- Included Included 

Microsoft 

Outlook Licence 

- - Included 

Contract terms  monthly  monthly  monthly 

Functions    

Outlook Web App 

Outlook Web App (OWA) including e-mail tracking, 

search functions, filtering 

Included Included Included 

 
1 POP and IMAP are processes used to download e-mails to your computer. POP removes the e-mails from the server after they are 
downloaded; IMAP leaves the downloaded e-mails on the server. 
2 The MAPI protocol compares the e-mails, calendar, contacts and notes in your e-mail program with those on the server. In the office, 
at home or on the road – your data is always available. 
3 The MAPI protocol compares the e-mails, calendar, contacts and notes in your e-mail program with those on the server. In the office, 
at home or on the road – your data is always available. 
Order the “Without Outlook License” version if you already have an e-mail program (e.g., Outlook) that you want to continue using. You 
will then use your existing Outlook program at home or in the office. 
Please note that the license we offer is not compatible with the Microsoft Office “click-to-run" version. 



 

 

E-Mails, Calendar, Contacts, Tasks 

Organize your office routine in Outlook Web App (OWA) 

Included Included Included 

Mobile Push function 

Conveniently use all functions on your mobile devices 

- Included Included 

Green support Included Included Included 

Access, security & availability    

Synchronization of your data 

The e-mails, calendar, contacts and notes in your e-

mail program are synchronized with the server. In the 

office, at home or on the road – your data is always 

available. 

- Included Included 

Always available 

Thanks to Webmail Outlook Web App, you can log in 

and access your mailbox wherever you have Internet 

access or a mobile network. 

Included Included Included 

99.9% availability 
Our technicians actively monitor our servers to ensure 

you smooth e-mail operation. Announced maintenance 

windows are excluded from the availability guarantee. 

Included Included Included 

SMTP firewall 
Our SMTP firewall checks all elements (e-mails, 

attachment, etc.) and rejects those with malicious 

content. You benefit from faster, state-of-the-art 

protections for your e-mail services. 

Included Included Included 

Multi-stage spam filter 
• Real-time protection from today's IT threats 
• No configuration required 
• No hardware or software installation 
• Up to 30-day quarantine retention 
• Inbound and outbound e-mail protection 
• Daily Held Spam Reports 
• User level filter permissions 
• Bulk e-mail quarantine configuration 
• 99-percent effectiveness in blocking spam and 

viruses 

Included Included Included 

Backup 

Restoring deleted items and mailboxes up to 30 days. 
Included Included Included 

 

 

  



 

 

Options 

Options Tariff per month 

Exchange Setup Fee Included 

Exchange Full Users CHF 15.90 

Exchange Lite Plus Users CHF 9.90 

Exchange Lite Users CHF 2.90 

ActiveSync Lite Per User Setup Fee Included 

ActiveSync Lite Users CHF 2.– 

Resource Mailboxes CHF 6.– 

Public Folder Storage 1 GB CHF 12.– 

Shared Mailbox Storage 5 GB CHF 12.– 

Split Domain Routing Setup Fee Included 

Routed Users CHF 2.– 

User Journaling Destinations CHF 2.– 

 


	Hosted Exchange
	Factsheet
	Options


