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Digitalization
in a Sideways Trend

he increased digitalization of business models and work processes over the last few decades has led to a strong depen-

dence on smoothly functioning systems that are always available. For many companies and organizations today, even
a brief IT outage can have drastic consequences for business operations. Cases of cybercrime or data misuse are no less dra-
matic. New data protection laws have encouraged many companies and authorities to become much more sensitive to secu-
rity issues and to take appropriate measures. The importance of cybersecurity and the associated investments in the protec-
tion of IT systems is currently reflected in a slight sideways movement in the area of digitalization. Progress is still a goal,
but the first priority is ensuring security.

INCREASING SECURITY AWARENESS

Numerous cases of cyberattacks, even on seemingly insignificant, small companies, have recently shown that no one is im-
mune to attacks. In addition, the threat situation has become increasingly complex over the past twelve months. Cyber cri-
minals are using advanced technologies and methods to penetrate the systems of various organizations, to steal data or to
sabotage critical infrastructure. Companies, on the other hand, face the challenge of needing to continuously adapt and
strengthen their security strategies to protect themselves against a broad range of cyber threats. Investing in robust secu-
rity solutions and training employees in cybersecurity is essential to increase resilience with respect to cyber attacks. Ad-
vancing digitalization and the increasing networking of business processes have also contributed to IT security being a top
priority for businesses. The introduction of new technologies such as the Internet of Things (I1oT), cloud computing, and mo-
bile workplaces opens up new opportunities for efficiency and innovation, but also new attack vectors for cyber criminals.
The networking of systems increases the range of possibilities for attack and makes it necessary to expand security concepts
to not only include endpoints, but the entire digital infrastructure. This means that security measures must be integrated
into every phase of the digital transformation, from planning to implementation as well as operation. A comprehensive un-
derstanding of one's own IT landscape and the potential risks is crucial for the development and implementation of effective
security strategies.

DIGITALIZATION AS A FACTOR FOR COMPETITIVENESS

The geopolitical economic situation was once again difficult for Swiss companies last year. And there is still no sign of easing
in sight. Against this backdrop, the digitalization of work and business models as well as the automation and networking of
systems and devices are becoming decisive competitive factors. Digitalization is no longer a nice trend, but is increasingly
being seen as indispensable for economic survival. Digitalized, automated and networked processes help to reduce costs, fa-
cilitate the ability to act more flexibly and to optimize offerings. When the digitalization agenda of Swiss SMEs is examined,
it becomes apparent that measures with a high potential benefit are particularly popular. These are linked to specific expecta-
tions: to increase efficiency and productivity, improve competitiveness and at the same time make a contribution to greater
sustainability. This underscores the desire to see digitalization not as an end in itself, but as a means to achieve specific, stra-
tegic and operational goals. Put succinctly: no benefits means no investment.
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62.3%

Ensure IT security
and compliance

38.1%

Provide support for all departments in
their day-to-day business

32.8%

Improve IT performance
(e.g. availability, speed)

32.5%

Provide IT as services
(self-service, automation)

31.3%

Provide support to departments when
rolling out/ developing new products/services

22.3%

Reduce IT costs through more
efficient management

19.2%

Make departments aware
of the potential offered by innovations

14.3%

Safeguard against external risks
(e.g. pandemic/crisis, etc.)

8.7 %

Make corporate costs more flexible through

A maximum of three choices possi

© Neue Mediengesellschaft Zl‘lrich‘i!cﬁ_,’ﬁ

Y On the Path to Becoming a Digital Company

What are the three most important IT department tasks in 2024?

The 2024 Swiss IT Study clearly shows that IT security and com-
pliance are the top priorities. This reflects the increasing impor-
tance of data protection and compliance with legal regulations
in a digitalized economy. It is essential for companies to protect
their sensitive information from cyber threats while meeting re-
gulatory requirements. Closely coupled with this is IT's task of
supporting relevant departments in their day-to-day business.
This includes providing technologies and systems that enable
employees to perform their work efficiently and effectively. The
IT department thus becomes an indispensable partner for all
areas of the company, which underscores its role in providing
operational support and ensuring smooth operations.

IMPROVING IT PERFORMANCE

Optimizing IT performance is another key objective for Swiss
companies. A high-performance IT infrastructure is crucial for
increasing efficiency and reducing operating costs. This inclu-
des processing data quickly, minimizing system failures, and
ensuring the high availability of IT services. Companies are stri-
ving to position their IT operations to be not merely a neces-
sary factor, but a dynamic and proactive part of the company
that is able to react flexibly to changing market conditions and
business requirements.

IT AS A SERVICE AND PROMOTING INNOVATION

Finally, Swiss companies are focusing on providing their IT ope-
rations as a service and actively supporting the departments
in the development and roll out of new products and services.
The IT-as-a-service model enables companies to structure their
IT resources and associated services in such a way that they
are available to users inside and outside the organization in a
flexible and needs-based manner. This promotes the ability to
innovate, as IT teams work closely with the departments to de-
velop technology-driven solutions that open up new business
opportunities and strengthen competitiveness. In this role, IT
makes a decisive contribution to driving the transformation of
business models forward and making the company fit for the
future.
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Focus Topics

What topics is your company focusing on in particular in 2024? Please
choose a maximum of three topics.

PUTTING DIGITALIZATION
ON A SECURE FOOTING

customer focus ([l 23,0% The question of which topics companies
Costs & productivity - 26,8 % are focusing on in particular in 2024 re-
Increasing revenue . 16,6 % veals two clear trends: The desire for IT se-
Product and service i . « 8.9 curity and compliance (51.7%) on the one
roduet and service tnnovations 18,9 % hand, and digitalization as a general goal
Agility (§ 10,2% (40.0%) on the other. Focusing on costs
Partnerships [ 7,5 % and productivity comes in a distant third.
Modemization of technology ([l 24,2 % There are several reasons that explain this
trend.
Digitalization ([0 40,0 %
IT security & compliance (D 51,7% Theregulatory framework and the current
Resilience ([ 16.2 % threat situation are forcing companies to
’
strengthen their IT security against cy-
Sustainability (] 15,1% J 0 %9 ’

ber attacks and at the same time take
Don't know/mno answer @ 4,5 % measures to comply with legal require-

More than half of those surveyed have IT security and compliance as ments. Both entail a great deal of effort
their primary focus. Although the topic of digitalization is still ranked and high costs. The growing complexity
high, it has to settle for second place. of legal requirements and compliance

guidelines requires increased attention.

Companies must ensure that they com-
ply with the numerous legal requirements
in order to avoid penalties and legal consequences. Compliance with these regulations is particularly important in industries
involving sensitive data, such as the financial and healthcare sectors.

Computerworld 1/2024 source: Neue Mediengesellschaft Ztrich AG; n=265

Nonetheless, companies either want to drive digitalization forwards or find that they must do so. Digitalization offers im-
mense opportunities for increasing efficiency and competitiveness. Companies that successfully implement digital techno-
logies are able to optimize their business processes, reduce costs, and develop new business models. Digitalization makes it
possible to react more quickly to market changes and to offer innovative products and services. Finally, the pandemic made
the need for a robust digital infrastructure unmistakeably clear. Remote working and virtual collaboration have become an
integral part of everyday working life, which has increased the need for secure and reliable IT solutions.

The groundwork in terms of security and compliance must be completed before digitalization can gain further momentum.
The IT study shows that reducing costs and increasing productivity are the main drivers of digitalization. This is particularly
important in an economic environment characterized by uncertainty and volatile market conditions. In summary, IT secu-
rity, compliance, and digitalization are key issues for companies in 2024, as they are essential prerequisites for long-term
success and competitiveness in an increasingly digitalized world.
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Projects

What are the five most important IT projects in your company for 2024?
Maximum of five choices (IT decision-makers ONLY)

IT security (cybersecurity) _

Business software (ERP, CRM etc.) -

64,5 %
38,4%

Remote work/hybrid work ([ 36,2 %
Artificial intelligence ([ 35,5%
Cloud, hosting, managed services - 34,8%
Modernization of IT mfrg;:;u:;rt:{% 23,9%
Mobility (notebooks, tablets, etc.) - 22,5%
Disaster recovery/business continuity - 21,7 %
Document and print management [ 18 ,8%
Big data analytics [0 1 8,1%

Unified communications & collaboration . 14,5%

DevOps (agile software development and
maintenance) @ 14,5%

industry 4.0 [ 1 3,0%
Now code/low code . 9,4 %
Storage solutions (hardware and software) ' 8,0 %

Internet of Things (loT) [ 7,2 %

Network solutions/software-defined . 6.5 %
Networking/SD WAN D) L

Augmented/virtual reality l 4,3 %
s §2,9%

Blockchain l 2,9%

Quantum computing | 1,4%

Edge computing | 0,7 %

Computerworld 1/2024 source: Neue Mediengesellschaft Zarich AG; n=138

When the most important IT projects are
considered in detail, it becomes apparent
that the topic of IT security predominates
here as well by a considerable margin
(64.5%). This is followed by projects that can
be assigned to an area of productivity: the
use of business software at around 38%, hy-
brid working models at just over 36% and
the use of hostingand managed IT offerings
at just under 35%. The fact that the topic of
Al is also found precisely here is undoub-
tedly due to the current hype on the one
hand, but also to the trend of seeking to pro-
ductively integrate the benefits of this
young technology as quickly as possible on
the other.

In general, the focus of the IT projects re-
flects the efforts of Swiss companies not
only to optimize their operational processes
through the use of modern technologies, but
also to create sustainable business value.
The prioritization of IT security in Swiss
companies underscores the need to protect
sensitive company data as well as customer
data from cyber attacks. At a time when the
threat landscape is constantly evolving, IT
security is not merely a matter of compli-
ance, but also a critical factor for business
success. Closely linked to this is he imple-
mentation of advanced business software
aimed at improving the efficiency of busi-

ness processes and increasing operational performance. Systems of this nature enable companies to make optimal use of
their resources, automate processes, and create a solid database for decision-making. -
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MORE FLEXIBILITY THROUGH REMOTE WORK AND AI

Advancing digitalization and changes in the world of work have led to remote work becoming an important aspect in the IT
strategy of many companies. The ability to enable employees to work from different locations not only increases employee
satisfaction, but also the productivity and flexibility of companies. Artificial intelligence (AI) is playing an increasingly cen-
tral role here, as it makes it possible to analyze large amounts of data and thereby gain valuable insights that can be used to
optimize business processes and improve customer interactions. This means that Al technologies not only facilitate effici-
ency, but also the capacity for innovation in companies.

CLOUD AND MANAGED SERVICES AS A BASIS

Cloud technologies and managed services are crucial for achieving the necessary scalability and flexibility in the IT infra-
structure. These enable companies to quickly adapt their IT resources as required and optimize costs at the same time. The
use of cloud solutions facilitates the implementation and scaling of new applications and services, improves collaboration,
and increases data security through professionally managed services. This significantly reduces the workload of internal IT
departments, allowing them to focus more on strategic projects that contribute directly to business success.

Measures

What are the three most important measures on your modernization and
digitalization agenda? A maximum of three choices possible

The 2024 Swiss IT Study shows clearly that

Digitalize and d°°“'“e“tp'$c‘,‘§;';§§§ [ . 35,0% companies rely on three central measures
Integrate and automate IT processes _ 3 5,0 % f(?r d_lgltéhzatlon and moderr?lzatlon: D}_
gitalization and documentation of busi-

Make better use of proprietary data ([ 25,2% ness processes, integration and automa-

Break down process and IT silos 20,5 % tion of IT processes, and improved use of

proprietary data. These measures are cru-
- 20,1% cial for increasing the efficiency, compe-
Integrate process steps across - 18,9 % titiveness, and innovative strength of

Introduce new software generations

departments .
companies. =
Intoduce new collaboration tools

17,3%
Design product and business
processes to be more sustainable 1 6,9 %

consolidate IT ([ 15,7 %

Invest in a new, standardized 0
computing and network infrastructure - 13,0%

Replace individual software programs - 10,2 %

Orient IT in line with the cloud-native Py
paradigm - 9,4 %

Tap new external data sources - 8,3%

OutsourcelT to managed services Py
providers . 7,5%

Increase use of predictive analytics . 5,5%

Transition IT operations from o
Capex auf Opex ' 4,3 o

don't know/mo answer ([ 5,1%

Computerworld 1/2024

source; Neue Mediengesellschaft wic{nA:- 3
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Digitalization and documentation of business processes serve as the basis for modern and efficient corporate management.
Digitalization converts analogue and manual processes into digital workflows, which shortens processing times and minimi-
zes sources of error. Thorough documentation ensures that all steps are transparent and comprehensible. This not only facili-
tates adherence to compliance requirements, but also the onboarding of new employees and the continuous improvement of
processes. For example, a digitalized and documented ordering system can optimize warehouse management and shorten de-
livery times.

The integration and automation of IT processes are essential in order to improve the efficiency and scalability of IT infrastruc-
tures. By integrating different IT systems, both data and applications can communicate seamlessly with each other, which re-
duces redundancies and optimizes the flow of information. Automation, in turn, makes it possible to perform repetitive tasks
such as system maintenance, data backups, and security checks without manual intervention. This not only saves time and
money, but also increases the reliability and security of the IT systems. One example is the automation of customer support
processes, which enables faster response times and greater customer satisfaction.

Better utilization of proprietary data provides companies with valuable insights into their business processes and customer
behavior. Using data analysis and business intelligence allows companies to identify patterns and trends that help them make
informed decisions. Data-driven approaches make it possible to anticipate market needs more precisely, develop personalized
marketing strategies, and increase operational efficiency. For example, analyzing sales data can provide information on which
products are particularly in demand and which marketing campaigns are most effective.

These measures are closely interrelated and are complementary. The digitalization and documentation of business processes
create a basis on which to build integrated and automated IT workflows. These, in turn, provide smooth workflows in a broader
sense as well as increased efficiency, which makes it possible for the company to make better use of its data. The findings gai-
ned throughout provide feedback for the optimization of business processes and give the company a competitive edge.

- s A, -‘.‘!!H! n—
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Skilled Personnel

What is impeding the IT department in fulfilling these tasks (pain points)?
Multiple selections are permitted

IT IS NOT JUST THE LACK OF SKILLED
lacklofiskilledllabosr - 41,9% LABOUR THAT IS IMPEDING IT PROJECTS
The latest Swiss IT Study identifies several

Safi ding IT it 0, ] )
AISQUATGing =1 SeCttin - 37,4% obstacles that impede IT departments in ful-
Too many demands from the departments ([l 36,2% filling their tasks. The most common prob-
Too many routine tasks ([0 35,8% lems include a shortage of skilled workers,
Budget too small for innovations ([l 33,3% safeguarding IT security, too many require-
ments from the various departments, too
i 0,

Outdated IT expertise (il 21,5% many routine tasks, budget too small for in-
Very outdated IT ([} 20,7 % novation, outdated IT expertise, and very
Lack of Support from management - 20,3 Olo Outdated IT. These Cha“enges are hampering

efficiency and innovation substantially.

Poorly organized IT department . 13,8% Y Y
Current situation (geopolitical, economic) ([ 13,0% A lack of skilled labour is a widespread pro-
Don't know/no answer l 7,7 % blem that delays the implementation of im-
portant projects and overburdens existing
Computerworld 1/2024 source: Neue Mediengesellschaft Ziirich AG; n=246 emplogees. To counteract thiS, businesses

need to strengthen their investment in the
training and continuing education of their employees. Partnerships with universities and internal training programs can help
to close this gap. In the short term, engaging freelancers and external consultants can cover the needs.

Ensuring IT security is an ever-growing challenge as the threat landscape continues to evolve. The use of managed security
services can provide relief here, with specialized service providers offering continuous monitoring and protection. At the same
time, internal security guidelines and training courses should be regularly updated to heighten employee awareness and en-
hance skills.

Too many routine tasks tie up valuable resources that could be used for strategic projects. Automation is the key to relieving
the IT department. The use of IT automation tools can make many routine tasks more efficient. Furthermore, outsourcing cer-
tain IT services, such as helpdesk support, can provide relief for the internal IT department and make it possible for them to
concentrate on important strategic projects.

In addition, too many requirements from the various departments make it difficult to prioritize projects, which leads to a con-
flict between short-term needs and long-term IT goals. An insufficient budget for innovation limits the opportunities for re-
search and development as well as the implementation of new technologies. Outdated IT expertise and severely outdated IT
infrastructures hinder efficiency and make it difficult to keep pace with modern requirements.

In summary, a shortage of skilled workers, IT security, and routine tasks are the key pain points that significantly impair the
performance of IT departments. By taking targeted measures such as investing in training and automation and using exter-
nal resources, companies can overcome these obstacles and significantly increase the efficiency and innovative strength of
their IT departments.

e
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Conclusion

Digitalization is a ongoing process that is evolving inexo-
rably. Recent decades have been characterized by techno-
logical advances such as the advent of the Internet, digi-
tal networking, the widespread acceptance of mobile de-
vices and smartphones, and the rise of cloud computing,
big data and artificial intelligence. Many of these techno-
logies serve as the basis for applications and changes in in-
dustrial, social, and private environments.

The 2024 IT Study shows that companies and organiza-

tions are willing to adapt and integrate digital technolo-
gies. The effort involved is typically accepted gladly, as it
is associated with important strategic goals in terms of
growth and competitiveness. However, the exceptionally
dynamic development of technology and the associated
economic dependence on digitalization have also brought
law enforcement and, unfortunately, criminal elements
onto the scene. The result: The latitude available in the di-
gital universe is no longer as unrestricted as it once was.

In addition to these restrictions, geopolitical uncertain-
ties, rising energy prices, shortages of raw materials, dis-
ruptions in supply chains, and an increasing shortage of
skilled workers are all affecting the flow of day-to-day
business. Despite the tense situation and high cost pressu-
re, investments in technologies and solutions are beco-
ming increasingly important in order to be able to operate
and interact successfully in a disruptive and agile digital
world over the long term.

Digitalization continues to remain a key issue in Switzer-
land. Most companies recognize the need to modernize,
automate and digitalize, and comprehensive digital trans-
formation continues to be the long-term goal. At the mo-
ment, however, many companies are busy safeguarding
the fundamental conditions for digitalization. Digitalizati-
on is continuing at a moderate pace compared to previous
years, or in some cases is simply moving sideways.
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Recommendations

INTEGRATE CYBERSECURITY AS AN INTEGRAL PART OF DIGITALIZATION

Integrating cybersecurity into your digitalization strategy protects your sensitive data
from loss and attacks. This ensures smooth business operations, maintains the trust of your
customers, and saves costs in the long term by avoiding security incidents and damage to
your image.

INTEGRATE TRANSPARENT COMPLIANCE INTO YOUR IT STRATEGY

Compliance with statutory regulations minimizes legal risks and strengthens the trust of
customers and partners. This promotes sustainable corporate development and optimizes
internal processes through clearly defined guidelines and responsibilities.

ANCHOR SECURITY AWARENESS IN THE MINDS OF ALL EMPLOYEES

A high level of security awareness amongst all employees significantly reduces the risk

of security incidents. Well-trained employees recognize and avoid potential threats,

which ensures the protection of sensitive data and the smooth operation of your IT systems.

PREPARE FOR POSSIBLE ATTACKS OR SYSTEM FAILURES

Anticipatory preparation for attacks or system failures minimizes downtime and data loss.
An effective emergency plan ensures rapid recovery, protects your business processes, and
maintains the trust of your customers and partners.

EVALUATE NEW SYSTEMS FROM A SECURITY PERSPECTIVE

Checking new systems for security aspects protects against potential vulnerabilities and
cyber attacks. Careful evaluation ensures that only secure technologies are implemented,
which means your data and business processes enjoy better protection.

Methodology

This document was prepared on the basis of the "2024 institutions based in Switzerland in the time frame of
Swiss IT" study. In this study, the trade magazine Com-  January to March 2024. The study was concluded in April
puterworld surveyed 265 companies, organizations,and  2024..
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The synergy of transfor-
mation, technology and
data center outsourcing

The world is facing unstoppable changes, driven by innovative technologies and the constantly
changing requirements of various stakeholders. In the coming years, several important trends
and challenges will characterize and permanently alter the IT landscape.

- BY ROGER SUESS

rtificial intelligence and automation will continue to
A play a crucial role, with companies increasingly rely-

ing on Al-supported solutions to optimize processes,
offer personalized experiences and increase efficiency.

The reliability of IT systems and short latency times are
crucial for the success of companies and organizations in the
digital world. By making targeted investments in sustaina-
ble infrastructures, redundant systems and fast network con-
nections, companies can ensure that they fulfill the require-
ments for continuity, reliability and performance. Hybrid and
multi-cloud environments also offer the necessary flexibility
and scalability.

.-.....-ull."lmL.

Data security and protection are becoming increasingly
important in the face of growing networking and digital trans-
formation. This is prompting companies to rely on state-of-
the-art security solutions and appropriate data protection at
all times, even though we see time and again that even the
simplest measures such as DDoS are not standard everywhere.

The pressure to use more environmentally friendly IT and
infrastructure solutions will also increase. This is forcing com-
panies to utilize energy-efficient technologies and opportu-
nities to reduce their CO2 emissions.

And last but not least, the growing demand for qualified
IT specialists requires major investment in employee training
and development in order to keep pace with changes and new
technologies. >
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For all companies that expect a little more

Metro-Campus
Ziirich West

Connectivity

Infrastructure

— Geo-redundant
Fiberglass ring

— 50 carriers
— Cloud Connect,
— SwissIX connection

— Direct connections
National and international

f _p _-.‘I + |

A WILLINGNESS TO INNOVATE AND TRANSFORM

IS THE DRIVING FORCE AND YARDSTICK OF A
COMPANY’S SUCCESS

In today’s fast-moving and constantly changing business
world, a willingness to innovate and transform are crucial fac-
tors for a company’s long-term success. Companies that are
open to change and constantly looking for new opportunities
have a better chance of adapting to the challenges of the mar-
ket and gaining a competitive edge.

In the era of digital transformation, it is becoming clear
that successful companies need not only to implement new
technologies, but also to fundamentally rethink their busi-
ness models and working methods. One strategy that is pro-
ving extremely effective in this context is the outsourcing of
in-house data centers or the relocation of the company’s own
IT infrastructure to a modern and efficient data center, pre-
ferably where the cloud services and SaaS services are also
located.

Data center offer

Metro-Campus

Zirich 4 . .

g Colocation & Housing Services
—Racks, cages, suites

- Individual equipment

Data center services

— Consulting, project
management and moving

— Audits

—Reporting

—Remote and Smart
Hands Services

Datacenter
Zirich City

MORE RESOURCES, FASTER TRANSFORMATION,

MORE INNOVATION

The traditional view of technological innovation has often fo-
cused exclusively on the introduction of new technologies wi-
thin the boundaries of the company. However, true transfor-
mation requires more than just implementing new technolo-
gies—itrequires arealignment of the corporate structure and
fundamentally new ways of thinking in order to fully exploit
the opportunities of digital transformation and master its
challenges.

MORE FLEXIBILITY, MORE SECURITY,

MORE FREEDOM

By outsourcing their IT infrastructure, companies can not
only save costs, but also benefit from a range of other advan-
tages. Doing so enables companies to concentrate on their
core business, drive innovation and utilize resources more
purposefully for business benefits. >
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Outsourcing data center management to external provi-
ders means that companies can react more flexibly and
agilely to changes without having to spend time and resour-
ces on scaling their internal infrastructure. At a time when
technologies and market challenges are changing so rapidly,
this flexibility is crucial. In addition, outsourcing enables fas-
ter implementation of new technologies, regulations, audits
and certifications without having to bear the costs and risks
associated with in-house development and implementation.
Another important aspect is security. External data center
providers have first-class, state-of-the-art security precau-
tions and practices that enable them to protect data effec-
tively. This is particularly important at a time when cyberat-
tacks pose an existential threat to companies.

COURAGE TO CHANGE THINGS BRINGS
OPPORTUNITIES IN THE FIELD OF COMPETITION

A company’s readiness for transformation refers to how well
it is able to respond to changing market conditions and de-
velop further. This may involve restructuring business mo-
dels, introducing new technologies or adapting to changing

market and customer needs. Companies that do not appre-
ciate the need to innovate and transform risk losing touch
and falling behind in the long term. They run the risk of being
overtaken by more agile and innovative competitors who are
better and faster at adapting to changing market conditions
and capitalizing on new opportunities.

WHY OUTSOURCING MAKES SENSE

Overall, the combination of transformation, innovation and
data center outsourcing shows that outsourcing IT infrastruc-
ture not only offers economic benefits, but can also promote
sustainable business practices.

Outsourcing frees up resources and provides access to ex-
pertise and technology. In addition, outsourcing the IT inf-
rastructure can help to optimize internal processes and inc-
rease a company’s agility and decision-making freedom,
which in turn can promote the company’s ability to innovate.

Companies that face up to these challenges and are open
to change have the best chance of being successful in the
long term and holding their own in an increasingly dynamic
business environment. «

Green is the leading data center provider in Switzerland.
Green is one of the leading Swiss companies in the digital sector. We offer internet,
communication and hosting services for private individuals, operate several data

centers with geo-redundant security, cloud and connectivity solutions, and develop
individual infrastructure-as-a-service solutions for companies of all sizes, from SMEs
to globally active companies and hyperscalers..

O

green

Green consistently excels on the global stage with its range of services and is the on-
ly Swiss data center provider to be awarded an M&O Stamp of Approval by the renow-
ned Uptime Institute. For the fifth time in a row, Green has been named the Swiss
market leader for data centers and colocation by international consulting firm ISG.
The company was also honoured with the 'Decarbonization of Data Centre Heat Inno-
vation Award 2024 at the Data Cloud Global Awards in Cannes and received the
award for the best data center design in London.
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COmtiﬁ"fé‘;’World —the infdrn'f%i;(ion platform for Swiss IT decisién—makers in medium-sized and
large companies. Computerworld's experts analyze and comment on developments in the IT
sector competently, compactly and independently. Computerworld provides CIOs, CEOs, and
CFOs with valuable input for pending IT investments. Further information can be found on our

website at www.computerworld.ch.

Any external publication of information and data from Computerworld Switzerland — which

includes all data and statements that are used for advertising purposes, press releases or other
publications — requires the written approval of the publishing director of Computerworld or Neue
Mediengesellschaft Zirich or the editor-in-chief. A draft of the text to be published must be enclosed
with the request. The publisher reserves the right to refuse external publication of the data.

For further information regarding this publication, please contact:

Nicole Rey, Publishing Assistant, +41 44 387 44 44 or nicole.rey@nmgz.ch
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